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conferencing made simple
audio conferencing

Miura Anytime - Reservationless Conferencing

Miura Anytime is our high quality on-demand reservationless conferencing service, allowing you to make a conference call
whenever you want, 24 hours a day, 7 days a week. You never have to make a reservation or rely on an Operator. Miura  Any-
time conference calls bring participants together quickly and easily without needing to waste time travelling. So wherever you're
located, you can collaborate with colleagues, customers or suppliers instantly.

The main benefits of Miura Anytime are:

® NO RESERVATIONS REQUIRED

® No limits to the amount of people on the call

® NO operator assistance necessary but still available 24/7

® NO time limits - meet for as long as you like without interruptions
® Chairperson controls a robust set of conference commands

® Permanent Reservationless Dial-In phone number

®  Private PIN for added security
Miura EventCall - Operator Assisted Conferencing

Miura EventCalls are fully managed, operator assisted telephone conference calls suitable for high profile events with large
audiences. Our dedicated team of conference coordinators take the stress out of organising and running the event, leaving you
free to focus on delivering your message. All Miura EventCalls include the following features and services as standard:

®  (Crystal clear call quality

® Easily scalable to accommodate an audience of thousands

® Local, in-country and toll-free dial-in numbers for your participants
®  Multi-lingual operators

® Available 24 hours a day, 7 days a week

® Dial out to your participants
® Operator delivered individual greeting for your participants on arrival

® Capture of attendee details as required

® Announcement by Operator to start the call

® Introduction of your speakers

® Operator managed question and answer session

® Operator managed opinion polling session

e Powerful web based conference management tool

® Replay options available for participants unable to attend the live event
e Digital conference recording available as CD, Tape or WAV file

® In depth post conference reporting

® Simple, value for money all inclusive rates per minute - no hidden extras
FREE, fully detailed itemised bill
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conferencing made simple
miura webmeeting

Starting an online meeting with Miura Webmeeting takes seconds, there are no downloads or plug-ins to install; you and your
attendees simply click a link to launch a Miura Webmeeting session. Because you are sharing your desktop, you know where
everything is! Result, you're up and running in minutes.

Typical Uses

® Sales presentations

® Project reviews and team meetings

® Management meetings with participants at dispersed locations

® Contract negotiation

® Sales team meetings

® Corporate communications

® E-learning/training (employee training, lectures and distant universities)

Packed With Intelligent Features

Miura Webmeeting has got all the features you need to make your online meetings as effective as traditional face-to-face ones.

® See & be seen — see up to 6 participants live — via high-quality, resizable video windows

® \View, share, edit and annotate Word documents in real time

® Deliver PowerPoint presentations

® (Collaborate on Excel spreadsheets

® Instant feedback — customisable survey and questionnaires

®  Brainstorm using a virtual whiteboard

® View, share and simultaneously use any proprietary software applications you normally use in your business (AutoCAD etc)
® Show movies to meeting participants (AVI or Mpeg)

® Instant file transfer — drag & drop file transfer box - instantly distribute meeting notes, brochures etc to meeting participants
securely (no need to email after the event)

® Automatic recording — record all meeting content for compliance, personal development file or for future replay via intranet
or website

® Remote control — provide effective online support for faster problem resolution via remote PC control
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conferencing made simple
miura event

For many organisations and businesses, communicating a message effectively and efficiently to large, often globally dispersed
audiences is vital in today's increasingly fast moving business environment. Traditionally communicating with shareholders,
employees, partners and customers has been both time consuming and expensive.

Miura Event reduces the hassle, complexity and costs associated with delivering your message to a large scale audience. Using
our advanced online presentation and telephone conferencing services, Miura Event enables customers to deliver important
company messages or announcements, such as:

® Investor relations calls

®  Press, analyst or customer briefings
® Product launches

® Employee communications

Whether your intended audience is 25 or 2,500, our dedicated team of experienced account managers will ensure you get your

message across in the most effective manner. We do this using the most appropriate combination of advanced feature-rich
telephone conferencing, online presentation tools and live or on-demand video webinars and webcasts.

So if it's a press briefing for 20 journalists via a Conference Call, or a global product launch to an audience of thousands using a
professionally produced Video Webinar, you can be assured your event will run smoothly and efficiently.

webinars & webcasting

Miura Event offers an unrivalled blend of software and services to provide your business with the best possible tools for
attracting and interacting with your target audience.

Setup and Customisation - includes custom branding, registration, evaluation, project management and technical support.
Event and Services - includes available on-site production, video webcast, archives, facilitation and tech support.
Production - includes live and on-demand production, available on-site producer and studio crew.

We use one of the most advanced webinar and webcasting platforms available, some of the key features are:

° Adobe Flash-based software suite: installation-free, easy-to-use, cross-browser and cross-platform
° Purpose-built and fully customised, providing a unique, branded experience
° Slide conversion and support

° Integrated polling and feedback
° Live and On-Demand video

° Live chat and Q&A

° Field-tested and user-proven

Hosted on a global network of servers
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conferencing made simple
who we are

Established in 2004, Miura Conference is a well respected supplier of enterprise quality telephone conferences, web conferencing
solutions, webinars and webcasts. Operating from offices across Europe, we connect thousands of business professionals around
the world everyday; everything from small team meetings through to large scale global investor relations events. So whatever
your needs, we offer reliable, easy-to-use conferencing services, individually tailored for your business.

The following are just a few of the companies and organisations already using Miura Conference:

° Baker Tilly

° British Antarctic Survey
° Capital MS&L

° G4S Cash Services

° Hazell Carr plc
° Iron Mountain
° Irwin Mitchell
° Live Nation

° Panasonic

° Wagamama
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conferencing made simple
getting in touch

Our normal office hours are 8am to 6pm Monday to Friday. Outside of these hours please leave a message and
one of our team will contact you the next working day.

UK Head Office
Miura Conference
Oxford House
Oxford Road
Thame

0OX9 2AH

Telephone: 0845 051 8070
Intl Caller: +44 (0) 1844 265510
email: sales@miuraconference.co.uk

Netherlands - Sales & Support
Miura Conference Netherlands
Postbus 426

3140 AK Maassluis

Nederland

Telephone + 31 (0) 10 599 09 94
Email: sales@miuraconference.nl
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